
Visiting Hours
General Visiting Hours 
10 am – 8 pm

Special Care units have designated visiting hours. 
Contact the unit staff or Patient Information at  
336-713-0000 for details. After hours, please  
call 336-716-2011.

Pharmacy & Gift Shop
The Pharmacy & Gift Shop is located on the Main Floor 
of the North Tower.

Pharmacy Hours
Monday – Friday  \  7 am – 7 pm 

Gift Shop Hours	
Monday – Friday  \  8:30 am – 7 pm 
Saturday  \  8:30 am – 5 pm
Sunday  \  1 pm - 5 pm

Food Services
The following facilities are located within the  
medical center:

Ardmore Cafeteria
Ardmore Tower, Main Floor
Open Seven Days a Week	  
Breakfast  \  6:30 am – 10 am 
Lunch/Dinner  \  11 am – 8 pm

Cancer Center Café
Cancer Center, Second Floor
Open Monday through Friday
Breakfast  \  7:30 am – 10 am
Lunch  \  11 am – 1:30 pm

SUBWAY®

Reynolds Tower, Ground Floor
Monday – Friday  \  6 am – 9 pm 
Saturday  \  8 am – 4 pm

Domino’s Pizza®

Reynolds Tower, Ground Floor
Monday – Friday  \  10 am – 11 pm
Saturday  \  11 am – 7 pm 
Sunday  \  12 noon – 7 pm

Einstein Bros® Bagels 
Ardmore Tower, Main Floor
Open Seven Days a Week 
6 am – 2 pm  \  8 pm – 3 am	

Freshëns® Yogurt/Smoothie Bar 
(located in Ardmore Cafeteria)
Open Seven Days a Week	  
Breakfast  \  6:30 am – 10 am 
Lunch/Dinner  \  11 am – 8 pm

Java By Jeff 
Reynolds Tower, Ground Floor
Monday – Friday  \  6 am – 6 pm	
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Information

Visitors’ Guide
Ground Floor (G)

Parking
The patient/visitor parking deck is open 24 hours  
a day, 7 days a week.

Parking Decks (Attendants are available as follows) 
Parking Deck A  \  7:30 am – 10:30 pm (Daily) 
Parking Deck B  \  7:30 am – 11 pm (Monday – Friday)
Parking Deck C  \  7:30 am – 10:30 pm (Monday – Friday) 	
7:30 am – 11 pm (Weekend)

Parking Levels 
SB  \  Yellow
B  \  Green 
Main  \  Purple
Ground  \  Orange 
1st  \  Blue 
2nd  \  Red

Parking Fees 	
0 – 15 Minutes  \  Free
16 Minutes – 1 Hour  \  $1
1 – 2 Hours  \  $2
2 – 3 Hours  \  $3
3 – 24 Hours  \  $4
24-hour Entry/Exit Pass  \  $4.50
After Hours (flat rate)  \  $3
7-day  Long-Term Pass  \  $10
Valet Parking  \  $10 (Monday – Friday Only)

Accommodations Nearby
Hawthorne Inn & Conference Center 
336-777-3000 or 800-972-3774

Holiday Inn Express 
336-721-0220

Medical Center Boulevard
Winston-Salem, NC 27157 
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Special Needs
Follow signs on Medical Center Blvd. 
marked “Main Entrance” and drive 
beneath Janeway Tower.Main  
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