
Download 2 apps from your app 
store:
1. MyChart by Epic
2. ExtendedCare Virtual Care Room

Select Healthcare Provider:  Wake 
Forest Baptist Health

Log in using your myWakeHealth 
username and password

This step is only necessary if you do 
not already have a myWakeHealth 
account.

If you do not yet have a 
myWakeHealth account, you 
can create one by visiting 
myWakeHealth.org.  
(use the Sign Up Now option)

On the Appointments screen, 
click the green camera icon next 
to your scheduled Video Visit

Click Begin Visit.

On the Activities screen, click 
on Appointments

How to log in for your Video Visit: Mobile Devices 



Log in to myWakeHealth.org

Note: You must use Google 
Chrome or Firefox  browsers.

If you do not yet have a 
myWakeHealth account, you will 
need to create one by visiting 
myWakeHealth.org.
(use the Sign Up Now option).

After logging in, go to  
Visits > Appointments and Visits

Review the information 
regarding your appointment. 
Once you have reviewed the 
information, choose
Begin Video Visit.

The Video Visit will open in a 
new browser window.

Select the appointment 
corresponding to your Video Visit.

How to log in for your Video Visit: Computer




