How to log in for your Video Visit: Mobile Devices

Download 2 apps from your app
store:

1. MyChart by Epic

2. ExtendedCare Virtual Care Room

Select Healthcare Provider: Wake
Forest Baptist Health

Log in using your myWakeHealth
username and password

o

This step is only necessary if you do
not already have a myWakeHealth
account.

If you do not yet have a
myWakeHealth account, you
can create one by visiting
myWakeHealth.org.

(use the Sign Up Now option)

myWakeHealth

- Access your test results myWakeHealth username

No more waiting for a phone call or letter - view your
results and your doctor's comments within days. Password

SIGN IN

ForgotUsemame?  Forgot Password?

s \12nage your appointments
=

= Schedule your next appointment, or view details of your
past and upcoming appointments.

On the Activities screen, click
on Appointments
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On the Appointments screen,
click the green camera icon next
to your scheduled Video Visit
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Tuesday, January 9, 2018
2018

Click Begin Visit.

@84 Begin Visit



How to log in for your Video Visit: Computer

Log in to myWakeHealth.org

Note: You must use Google
Chrome or Firefox browsers.

If you do not yet have a
myWakeHealth account, you will
need to create one by visiting
myWakeHealth.org.

(use the Sign Up Now option).

- Access your test results myWakeHealth username
B oo it o phone CAlLGHIEEr = Aewy00r
results and your doctor's comments within days. Password
Lot Manage your appointments S

Schedule your next appointment, or view details of your
past and upcoming appointments.

ForgotUsername?  Forgot Password?

After logging in, go to
Visits > Appointments and Visits
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Health Visits Messaging Billing

Appointments and Visits
Upcoming sts and Procedures
Schedule an Appointment
Cancel Appointment

Request E-Visit

Select the appointment
corresponding to your Video Visit.

VIDEO VISIT with Richard William Lord Jr, MD
@ 8:45AM EST

9 E-UPDATE

Review the information
regarding your appointment.
Once you have reviewed the
information, choose

Begin Video Visit.

The Video Visit will open in a
new browser window.

When you are ready tetalk to your doctor;click the button below.

BEGIN VIDEO VISIT






